Jorosop-ochepra
0 NPEAOCTaBNEHNM JOMNONHUTENLHOMO CEPBUCHOrO obcnyxmBarmus « MapanHTua 36 mecsLes»
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000 «AVCEPBWC», B nuLie anpekTopa Makaposa Cepren Merposuya, JefCTBYIOWEIO Ha OCHOBaHWKM YcTara,
“MeHyemoe B AanbHeiiwem "UcnonHuTens', ¢ OAHON CTOPOHSI 1

umeHyemblii(as) B panbHeiiwem "ToTpeGuTtens', ¢ ApYroii CTOPOHbI, 3 BMECTE WUMEHYeMbie "CTOPOHLI", 3aKMOYMNM
HacTOALNIA OrOBOP O HWKECNEAYLLeM:

1. Npenmer gorosopa

1.1. Hacroswum [orosopom-oceptoit (aanee — [orosop) OO0 «AMCEPBUC» npepnaraer [MoTpebutenio
3aKNoYNTL [OroBOP O NPEACCTaBNeHWW AOMONHWUTENbHOTO CEpBUCHOIO OBCNYXUBAHUA Ha YCNOBMAX, YKa3aHHbIX B
HacTosiLeM JOroBope.

1.2. TMotpebutenem SBNSETCA NUALO, OCYLIECTBMBLLEE aKUENT HACTOALIEro Aorosopa B COOTBETCTBMM C
YCNOBUAMM, NPEANOXEHHBIMI N0 HACTOALEMY AOTOBOPY. i

1.3. AkuenTtys HacToswwii gorosop, MoTpe6uTens noaTeepKaasT A0CTOBEPHOCTL W NOMHOTY MpPEeACTaBMNEeHHON
Wecnonnutenem nidpopmauun o6 obveme, LieHe, KayecTse W nopsigke ripeaocTagneHna AONONHUTENEHOrO CEPBUCHOrO
obenyxueaHus.

1.4. Hactoawuii poroBop saknivaetcs 6es3 ykasaHusi UMEHW VMU HaUMEHOBaHUS MNoTtpebutens. MNpn aTom &
cnyyae obpaieHus Morpeburens k VcnonHuTenio B LEensix AONOMHUTENBHO cepsucHoro obcnyxusaHns MoTpebutens
NPeAOoCTaBNAET AOKYMEHTbI (MacnopT, rapaHTuiikblit TanoH, cepTudukat [1CO 1 AOKYMEHT, noATEepXAaWNA onnary
KaccoBblil Unu TOBAPHbLIN Yek).

1.5. Mo HacToswemMy AoroBopy WcnonHuTens NpepocTaBnsieT MNoTpebutenio [ONONHUTENLHOE CepBUCHOE
oBcnyxusaHue Ha creayoLuil TOB2P, YKasaHHbIA B KACCOBOM UMK TOBApHOM YeKe: HOBas NepeHoCHan TEXHWKA, 8 UMEHHO:
HOYTOYKW, HeTOYKM; NNaHLeTHble KOMMBIOTEpLI; MOBUNbHLIE TenedoHbl/ cMapThOHbI; BMEKTPOHHBIE Yackl, UrpoBble
NPUCTaBKW; MUMPOCKYTePbLI/3NeKTpocaMokaTsl. (anee - ToBap).

1.6. B pamkax HacTOSILEro [OroBOpPs MOA AONCIIHUTENBLHEIM CEepBHUCHLIM 0BCNYKMBAHMEM MOHUMAaETCH
06szaTenscTeo MCNonHUTENs B OTHOLLEHWW HeAOCTATKOB ToBapa, oBHapy®eHHbLIX N0 UCTEYEHNN rapaHTURHOrO CPOKa,
YCTaHOBNEHHOTO W3roTOBUTENEM, a Takke B NEpUos ero LeicTeus, Ha ycnoBusx onpegenenHeix 8 n. 1.9.-1.10.
HacTofilLlero forosopa.

1.7. CylwecTBeHHbIM YCMOBUEM  3aKMIOYEHNS AOroBoOpa CHMTAETCA, YTO [OMNOSHUTENLHOE CEepBUCHOE
oBcnyxnBaHue pacnpocTpaHAEeTCs TONLKO Ha OAVH NPpeAMET ABMKMMOro UMYILIECTBA, YKasaHHLI B JokyMeHTe 06 onnare
(TOBAPHOM MM KACCOBOM YeKe), No/ATBEPKAIOLLNM Ero npuoGpeTeHne & aeqb OnriaTsl HACTOSILIEro JOroBOpa.

1.8. OBsisatensctea UcnonHutens no Hactoswemy ACroBOpY HBNATCA AONONHUTEMBHEIMW WU HE MOAMEHSIIOT
rapaHTUiHbIX 0653aTenbCTB, NPeyCMOTPEHHBIX 3aKOHOM AMS NpoAasua. M3roToBKUTENs N MMNopTepa.

1.9. Cpok neicTemns AONOMHUTENLHOTO CEPBUCHOTO obenyxusaHus B cooTseTeTBMM ¢ Nn. 3.1.1.-3.1.2 cocTaenseT
1095 gHeit ¢ MOMEHTa npoaaXK ToBapa.

1.10. Cpok AeAcCTBUA AONONHATENBHOTO FAPaHTHIHOMO oBcnyxuBanusi B COOTBETCTBUM ¢ . 3.1.3. cocTasnsier 730
AHEl C MOMEHTa OKOHYaHUS rapaHTUMHOO CpoKa, YCTAHOBNEHHOMO NpogaBLUcM.

1.11. [ononHuTtencHele cepsucHbie OBA3ATENbCTBA B COOTBETCTRAN © YCNOBUSIMM HaCTOALUEro OOrosopa
PacnpoCTpaHsTCA Ha ToBap, NPMOGPETEHHBI Y NPOAaBLIOB, YKa3aHHbIX B Mpunoxerun Ne 1

2. MNpaBa n 0653aHHOCTU CTOPOH

2.1. NoTpeburens obasyetcs:

2.1.1. CobniogaTs npasuna gKCnnyarauni  pekomeHgauum no yxoay 3a Tosapom.

2.1.2. Tpn OBHapyXeHU! HEVCNPABHOCTM HeMEANeHHO npeKkpaTTb UCnonb3osaHue Tosapa.
2.2. NMoTpeGuTens snpaee:

2.2.1. B cny4ae BbIfABNEHUs! HEAOCTATKOB B TOBa
PEMOHTa UIn 3aMeHbl TOBapa U KOMIIEKTYIOLINX.
2.3. Npopasey obasyercs:

2.3.1. OCylecTBNTb AONONHUTENbHbI CePBUCHBI PEMOHT UNK 3ameHy Tosapa KOMMNEKTYIOLNX B TeYeHne
BCEro cpoka [eACTBUS [oroBopa Ha YCNOBUAX, ONpeaerieHHsIX HacTOALLMM [loroscpom.

pe obpatutbesi K McnonHuTenio AnNA NpoBeAeHus CEepBUCHOro

3. CepBucHbie obazarenscrea

3.1. [lononHuTensHele ceparcHble 06s3aTenscTea PacnpocTpaHsiioTest Ha cNeayLKNE Cryyau:

3.1.1. NospexaeHune (nonomka) Torapa B pesynbTare B3pbiBa rasa, ynotpednsemoro Ansa 6uiToBbIX Hago6HoCTE.

3.1.2. TMoepexpenne (noromka) TOB3pa B pesynbrare cTUxviiHbIX GeacTBuil, a WMEHHO: 3emneTpsceHue,
N3BEpXeHne ByrnkaHa Unu AeiCTBME NOA3EMHOrO OrHS, OMOnaeHsb, OCeAzHuWe rpyHTa, ropHblil obsan, kamHenag, UyHamu,
cenb, 6yps, BUXPL, yparaH, cMepy.

3.1.3. MNonomku ToBapa, BLI3BAHHOI BbIXOAOM W3 CTPOA Npoueccopa, CUCTEMHON NnaTthl. od 3TMM noHWmaeTcs

BHe3anHoe npekpalleHue paboTocnocoBHOCTM Tosapa npu OTCYTCTBAM NPAMON MPUYMMHHO-CNENCTREHHON CBA3U C
YMBILWMNEHHBIMW MU HEOCTOPOXHBLIMMW OeHCTBUSIMA MoTpe6uTens.



3.2. InA Npw4MH NOMOMKK TOB2pa, YKa33HHBIX B NyHKTax 3.1.3. NpenycMOTPeH TOMbKO CEPBMUCHbLIA PEMOHT, ¢
ASHOW KOMNNEKTYIOLLUMX B CNy4as HeobxoanMocTA.

[lns NpUYMH NONIOMKM TOBELE, YKa33aHHbIX B nyHKTaX 3.1.1. - 3.1.2. npegycmoTpeH CepBUCHLIA PEMOHT, C 3aMEHOM
KOMMNEKTYIoWUX B cny4yae HeoBxoaumocTti, unu obMeH Toeapa, B cny-ae HeBOZMOXHOCTY MPOW3BELAEHNS CePBUCHOID
pemoHTa.

3.3. Cpok ycTpaHeHus HegocTaTkos unn obMeHa Toapa cocTaernser He Gonee 45 aHei.

3.4. B cnyyae ycTpaHeHus HeJOCTAaTKOB TORapa CEPBUCHLIM CPOK Ha Hero NpoanieBaeTcs Ha Nepuod, B TEYeHUe
KOTOPOro ToBap He UCMOMb30BAsCH.

YKasaHHbIA Nepuog McuMcriseTcs co AHs obpallenus MNorpeburens ¢ TpebosaHuem ob ycTpaHeHM HEAOCTaTKOB
TOBapa A0 AHSA ero BbiAa4u N0 OKOHYaHWUKM peMoHTa Unu Ao AHs obumeHa ToBapa.

3.5. B cnyyae oBHapymxeHusa MNoTpebuTerem HegoCTaTKOB TOBapa U NpegbaeneHus TpeboBaHna 0 ero pemoHTe,
WcnonHuTenb Bnpaee NpOBECTV NPOBEPKY TOBaPA C Uenblo YCTaHOBMEHWSA HAann4Ma u npu4MHE HEUCMPABHOCTHM.

Mpw 3ameHe TOBapa CepBMCHLIN CPOK HE HEro NpoANeBaeTcA HA nepuod, B TeYeHWe KOTOPOro npoussogunack
3amMeHa ToBapa.

3.6. [ononHuTenbHOe CEDBUCHOE ODCNYXWBaHWE TOBapa He NpOU3BCOWTCH Cly4asX, He OroBCPEHHbIX B
HacTosLLeM JOroBope, a Takxke B Cryyasx:

3.7.1 MNoepexaeHus nu NONOMKYA B pesyrbTaTte HapyLieHuid MNotpeburenam unu MHbIMKA NULEMY, UMEOLLIMMU WK
NOMY4YUBLLNMIN BOSMOXHOCTB/NPaBO NOMb30BAHUSA, PACMNOPSHKEHUA WK BrafeHns TOBapoM niobbiM NyTEM, PEKOMEHAALWI
Npaeun, HOPM, CPOKOB, YCMOBWIA 3KCANyaTauun 1 XpaHeHWs ToBapa, COLepXallixcs B UHCTPYKLMY U pekoMeHaauusx, B
npaswnax W peKoMeHAaUMAX no skcnnyatauuu i obcnyxuBaHW ToBapa, B TOM 4YWcne, HO He OorpaHn4MBaschb:
CaMOCTOATENbLHOMO HANMAKNBAHWSA, MOHTaa, HEKBanUpULMPOBaHHOTO peMoHTa, cHopku, pa3BopKn ToBapa, Nonb3oBaHus
UCTOYHWKaMN NWTaHWs (3apsaHoe YCTPOWCTBO, akkymynstop, Gatapediku u T.M.);, NOAKNIOYEHWA ACNOINHATENbHBIX
YCTPOMCTB; NONb30BaHWA akceccyapamu (LUHYPbl. HAYLWHMKA, rapHUTYpL!, ONal-NamMaTb U T.r.), He nNpucnocobneHHbIMI
ANs A2HHOW MapkK NGO MOLEenu, Uiy ApYriM nepudepuitHelv 0G0pyA0BaHUEM; YCTAHOBKM NPUNOKEHWUIA, NCMONb30BaHNSA
YCTPOWCTBA He MO Ha3HaYeHUIo, B TOM YUCNE B MECTax He NpepHasHayeHHbIX A8 UX UCMONL30BaHNR;

3.7.2. lechekToB, HOCALLMX 3CTETUYECKNH XapaKTep (LiapaniiHbl, CKonbl, MATHA, NOBPEXAEHNA OKPaCcK 1 T.M.), He
BNWAKLMX Ha paboTocnocoGHOCTL U (IYHKUWOHANBHOCTE TOBapa, A TAKKE HEe YXYAWaloWWX ero TeXHUYeckux
XapaKkTepuUCTVK 1 He NPENATCTBYIOLLMX AanbHEWLIeA SKkcnnyaraumuy no NpAMoMY Ha3HaueHUIo;

3.7.3. ¥Ymeicna MoTtpebutens unu npeacrasuteneit, B T.4. GrMskix poACTBEHHUKOB,

3.7.4. MNoBpexaeHns, Bbi3BaHHbIE NOCTENeHHBIM ECTECTBEHHBIM M3HOCOM B NPOLecce aKkcniyarauuy, npoueccom
OKWCNEHNA, PHKABNEHUA UMW PA3PYLLISHWR;

3.7.5. lNospexaeHuin Wuny HemcnpasHOCTEW NP HANUYUK HBHBIX BHELWHWX BUAUMBIX NPU3HAKOB MEXaHW4ecKoro
BO3AEHCTBUA Ha ToBap, TakMX Kak caasnueadue, pasburtve, pasgpebneHie, TpeluHel, gedopmauns,

3.7.6. YTpaTsl unu nospexaeHns akceccyapos, BXOAALMX B LUTATHYIO KOMNNEKTaLuI0 TOBaPa;

3.7.7. MNospexaeHns unu yTpatsl N:o6bIX JaHHLIX (MHOPMaLUK) UK NporpaMMHOro obecneyeHus, npnnomeumu

3.7.8. OTCYTCTBMA TEXHWYECKON BO3MOMHOCTM YCTaHOBKW MPOrpamMivHOrO OBecneqyeHus, NpunoXeHuin u (unu)
HepaboTocnocobHocTn nporpaMmMHoro obecneqeHns, NPUNOKEeHNI;

3.7.9. TloBpexaeHus W/WAWM NOMOMKW TOBapa, Yy KOTOPOro HEBO3SMOMHO WAEHTUUUMPOBATL MOAens,
pasMelLeHHY NPoM3BOANTENEM Ha ATUKETKE, U CPaBHWTL ee ¢ HAaUMeHOBaHWEM, YKa3aHHOM B KACCOBOM UMM TOBApHOM
yexe, a TaKke NASHTUULUPOBaTL CEPUIHBIA HOMEP, €CNU OH NPEAYCMOTPEH NPOU3BOAUTENEM;

3.7.10. MNocneacTeuii pemoHTa/MOAEPHW3AUMN TOBapa, NpoeeasHHoro MoTpebuTenem CamoCTOATeNbLHO WNU B
HEaBTOPU3NPOBAHHOA CepBMCHOK opraHusauuu/ He YNoMHOMOYEHHOW npousBOAWTENEM TOBapa Ha CepBUCHOE
obcnyxuBaHwe;

3.8. Wcnonwutens Bnpaee oTkasate B obmeHe Tosapa [MoTpebutenio ecnu [loTpebutenem BmecTe ¢
NoBpexAeHHbIM MMYLLECTBOM He NPeAcTasneHbl KOMMNEKTYIoWWe, BXOAsLUMe B ero 6a30ByH KOMNNEKTaLuio.

4. YcnoBua 3aknoyeHuA. CTOMMOCTE onnatkl U NOPsifiok pac4yeToB

4.1. Ha ocHoeaHuu cT. 435, 438 MK P® cornacuem [loTpebuTtens sakniouvTb AOFOBOP Ha NPEANOKEHHbLIX
Wcnonuutenem ycnoeusx (akuentom) CYMTAETCsi eAUHOBPEMEHHAS ONNaTta CTOMMOCTU AOMOMHWUTENbHOrO GEpPBUCHOrO
o6cnyxusanus, yka3aHHoM B N.4.2. 4oroBopa.

flanHoe npeanoxeHue AeficTBUTENbHO B TEUEHWE AaThl NOKYMKM TOB2PA, YKA3aHHOMO B KACCOBOM Wi TOBAPHOM
yeke.
Hara sakniovenns [Jorosopa-ohepTbl COOTBETCTBYET AaTe onnatkl [Jorosopa-odepTh!.
MecTo saknioueHus [Jorosopa-odepTsl ABNAETCA HaCeNeHHbI NyHKT, 8 KOTOPOM NponsseaeHa onnara [Joroeopa-
othepThl.

4.2, CTOMMOCTb ONAaTthl [ONOSHUTENBLHOO CepBUCHOTO oBcnyviBaHus coctasnseTr 22% OT CTOMMOCTM
NpUoBpeTeHHOro ToBapa, YkasaHHO! B KACCOBOM Wi TOBAPHOM Yeke.

4.3. MNotpebutens onNnNa4ynBaeT CTOMMOCTS AONOMHUTESILHOMO CEPBUCHOrO OBCMYXUBEHUS B MOMEHT 3aKNIOHEHUs
HacTosALLEero 40rosopa no ceoemy Beibopy HanuUHbIMK AEHEMHBIMU CPEACTBAIMM, C ACNONb3OBAHUEM NMATEXHbLIX KapT NN
MHbIX CPEACTB, NO3BONAKLKMX NponssecTi GeaHaMHHbIA pacyeT.

4.4. B cnyyae ecnu B Teuere cpoka AeliCTBUS HacTosLLero Aorosopa B Tosape Gbinu 06Hapy>KeHs! HeaocTaTk,
NOKpsIBaEMble rapaHTWiiHeIMK o6s3aTensCTBaMy 3aBofa W3rOTOBWTENS, B CBA3KM C YeM TOBap BO3BpalleH npozasBuy,
HaCTORLUWA [OrOBOP AOCPOYHO NpekpallaeT CBOE ASWCTBUE CO AHA MOAEUW 33ABNEHWA O AOCPOYHOM NpeKpaLleHum
Aorosopa, ucnonHuTene soaspaiizeT lNoTpebuTenio onnavYeHHyw CTOMMOCTL O0rOBOPa 38 MWHYCOM YacTh CTOMMOCTH
NpOMNopLUWOHaNBHO KONWYECTBY OHEA, B TEYeHUE KOTOPLIX AeiicTBOBaN AGrOEOP.

4.5. Npu Bo3BpaTe CTOMMOCTY 4Or0B0pa NO NPUYMHE JOCPOHHOTO PECTOPKEHUS B CBSI3V C HE0CTaTKaMM B TOBape,
MNoTpebuTent BMeCTe ¢ 3assneHneM NpeabABNSET AOKYMEHTHI, NOATBEPKAaIoLNE Hannune B ToBape HegocTaTkos.
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5. OTBeTCTBEHHOCTE CTOPOM

5.1. B cnyyae Heucnonxerus unu HeHaanexalero UCnonHeHns ceonx o6a3aTensCTE no HacTosiLLlemy Aorosopy
CTOpOHbI HECYT OTBETCTBEHHOCTS 3 COOTBETCTRIM C ASACTBYOLMM 3aKOHOAATENCTBOM Poceuiickoil depgepalym.

6. Mopagok paspeweHus cnopos

6.1. Cnopsl 1 pasHornacus, KOTOPbIE MOMYT BOSHWKHYTL NPU WUCMOMHEHUN HacTosiero gorosopa, 6yayT no
BOSMOXHOCTW paspeluaTsCs NyTem neperosopos vexay CropoHamu.

6.2. B cnyyae ecnu CropoHbl He npuayt K COrnaleHnto, cnopsl paspellanTcs B cynebHom nopsigke B
COOTBETCTBUM C AEICTBYIOLAM 3aKOHOAATENBCTBOM Poccuiickoit degepauun.

7. 3aKMIOYUTENLHbLIe NOMOXKeHW:

7.1. Mpousseas onnary no HacTosilemy [lorosopy-otepTsl Morpedurens noaTBePHaeT, YTO A0 3aK/HYEHWS
HacTosLLero Aoroeopa 03HaKOMUNGCA ¢ YCroBUAMMY Hacroswero [lorosopa-odepTei, pasmeLleHHLIMY Ha WHTepHeT-caiite
istudio-shop.ru, a Takke B nUCLMEHHOM Bitie B mecTe npuobpeTeHuns Toeapa.

7.2. 3asBneHus, YBELOMNEHNSA, W3BEWEHNA, TpeGoBaHUA UMM MHbIE lOpUaNYEecKn 3Ha4YuMble cooDLeHus, ¢
KOTOPBLIMW [OroBOp CBSA3LIBAET FP2XAAHCKO-NPaBoBbIE nocnencTens Ans CTopod HacToswwero AOroBopa, BRekyT ans
3TOr0 Nuua Takue NocnescTBUs C MOMEHTa AOCCTEBKKM COOTBETCTBYHLUErC COCBLIEHUS CropoHe unu ee npeacrasutenio.

tOpuanyeckn sHauumele coobLyeHns nogriexar Nepenade nyrem Acnonb3osaHuA 3MeKTPOHHOI 1 NOYTOBON CBS3M.

CoobLieHne cuutaercs AOCTaBNEHHbIM M B TeX cnyvyasx, ecnm OHO nocrynuno CTOpoHe, KOTOpOH OHO
HanpasneHo, Ho no obcToATenscTEaM, SaBUCSLLUM OT Hee, He Bbilno el EpyyeHo unu CTOpoHa He 03HaKOMUNAach C HUM.

7.3. Bo Bcem OCTanbHOM, 4YTO He npeaycMOTPEHO HacTosiuuM  gorosopoM, CTOPOHbI PYKOBOACTBYIOTCS
AEACTBYIOLNM 3aKOHOAATENbLCTROM Poccuiickoii Ddegepauyun.

8. PekBuzuTel

HecnonHuTtens MNorpeburens
000 «ANCEPBWC»

WNHH 7730318423
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np-A BarpaTuoHosckuit, 4.7, Kopn. 20B
p/c 40702810938000442737
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